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TERMS & CONDITIONS 
 
Please note that all information provided in this website is accurate at the time of publishing and is subject to 
change without prior notice. These terms and conditions are intended to supplement any detailed terms and 
conditions that may be provided to you upon purchase. The following are the current terms and conditions 
that cover all aspects of the sale:  
 
1. Packages 

 
a. Business Starter: 

The Package includes a subscription to Google Workspace Business Starter at a rate of RM11.85 per user 
per month for the first 20 users. This offer is applicable only to new customers who are not covered by the 
Cloud Framework Agreement (“CFA”).  

b. Enterprise Starter: 

The Package includes a subscription to Google Workspace Enterprise Starter at a starting rate of RM27.5 
per user per month (RM330/12) for 3 years. This pricing is applicable to customers covered by the CFA with 
a minimum number of 180 users. 

 
 
2. Subscription and Renewal  

• The Package subscription is valid for the agreed term, as specified during the signup process. 
• The subscription will automatically renew for successive terms equal to the initial term unless either 

party provides written notice of termination at least 30 days before the end of the current term. 
• If the number of users exceeds the limits specified in the Package, additional charges may apply, and 

the subscription fee will be adjusted accordingly.  

3. Termination  

• Either party may terminate this Agreement for any reason by providing written notice to the other 
party. 

• In the event of termination, your access to the Package and any related services will be discontinued 
immediately.  

4. Amendments  

• The Company reserves the right to modify or amend these terms and conditions at any time. Notice 
of any changes will be provided to you in writing. 

 
 



5. Payment Terms:  

• Payment for the Package subscription is due in full and in the currency specified at the time of 
purchase. 

• The Company reserves the right to suspend or terminate access to the Package in the event of non-
payment or late payment.  

6. Usage Rights:  

• The Package grants you a non-exclusive, non-transferable license to use the provided services and 
features in accordance with the terms and conditions.  

7. Data Security and Privacy:  

• The Company is committed to protecting your data and maintaining the confidentiality of any 
personal or sensitive information collected during the use of the Package. 

• The Company will comply with applicable data protection laws and regulations in the collection, 
processing, and storage of your data.  

8. Limitation of Liability:  

• The Company shall not be liable for any indirect, incidental, consequential, or punitive damages arising 
out of or in connection with the use of the Package, including but not limited to loss of data, loss of 
profits, or interruption of business operations. 

• The total liability of the Company, whether in contract, tort, or otherwise, shall not exceed the amount 
paid by you for the Package subscription.  

9. Governing Law and Jurisdiction:  

• These terms and conditions shall be governed by and construed in accordance with the laws of 
Malaysia  

• Any disputes arising out of or in connection with these terms and conditions shall be subject to the 
exclusive jurisdiction of the Courts of Malaya. 

 


