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Cost-Effective, Modern Video Communications

Zoom’s secure video communications solution is easy to deploy, manage, and scale. 

Benefiting agencies, government departments and the public, Zoom can reduce cost, improve efficiency and enhance 

internal collaboration. 

Expand services with video collaborations 

Boost productivity
Reduce travel costs by hosting 

virtual meetings, trainings, 

recruitment & outreach.

Maximize your resources
Utilize resources and 

hardware you already have.

Extend citizen services
Increase citizen engagement and 

education with real-time video 

communications.

Zoom Solutions for Government and Enterprise

Zoom Offerings:

Zoom Meeting

Zoom for Events & Webinars

Zoom for Education

Zoom Rooms

HD Video and Audio
•	 Exceptional clarity and quality for meetings, hearings, health and 

emergency services.  

Security and Encryption 
•	 Zoom enables FERPA compliance and provides 256-bit AES encryption. 
 
Recorded session review
•	 Save your meetings for consultation and review.
 
Any device and operating system
•	 Join virtually, from any device, on any operating platform. 
 
Enhanced collaboration features
•	 Collaborate by annotating directly on the shared screen so that notations 

are visible to all attendees. 
 
Accessibility for all participants
•	 Ensure that everyone can participate equitably with closed captioning and 

keyboard shortcuts.
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Zoom Meetings

Simplifies video conferencing and messaging across any device

Unparalleled usability 
Great capabilities made easy to use. 

Start,join and collaborate across  

any device. 

Join anywhere on any device 
Sync your calendar systems to 

experience streamlined enterprise-

grade video conferencing from desktop, 

mobile or Zoom Home device.

Powerful meeting security 
Robust security settings ensure 

disruption-free meetings. 

Built for modern teams

HD video and audio 

HD video and audio with 

support for up to 1000 video 

participants and 49 videos on 

screen. 

Built in collaboration tools 

Making meetings 

interactive by simultaneous 

sharing of screens and co 

annotations. 

Made for connecting 

Filters, reactions, pools, hand 

raising and music or video 

sharing make meetings fun 

and engaging. 

Recording and transcripts

Record your meetings locally 

or to the cloud, with searchable 

transcripts.

Streamlined calendar-ing 

Support scheduling and 

starting meetings from 

Outlook, Gmail or iCal.

Team Chat

Easily move into 1:1 or group 

calls. Chat with groups, 

have searchable history & 

integrated file sharing with  

a 10 year achieve.

Get more from your Meetings

*Selected Mobile Devices only

Confidently work  

from home

Modernize your 

 meeting solutions 

A thoughtful approach  

to mobile meetings

Communicate instantly 

on Zoom Chat

•	 Advanced background 
noise suppression 

•	 Share slides as your 
virtual background 

•	 Feel camera ready with 
adjustable touch up my 
appearance 

•	 Advanced lighting lets 
you to look well lit in any 
situation

•	 More reactions to let your 
feelings show

•	 Filters to bring some fun 
into your day

•	 Try Immersive View to 
make meetings more 
engaging

•	 Focus on your meeting 
and allow Zoom’s 
recording, note taking & 
searchable transcript to 
help you

•	 Share and play videos 
with full audio and 
video transmit without 
uploading the content 

•	 Feel meeting ready with 
virtual backgrounds, 
touch up my appearance 
and lighting controls

•	 Turn on Virtual 
Backgrounds and select 
the image of your choice.* 

•	 Share your screen and 
co-annotate

•	 Use Safe Driving Mode or 
Apple Carplay.*

•	 Instantly start a meeting 
or phone call

•	 Share files and search 
content in public or 
private groups

•	 Connect external 
users while keeping 
information safe 
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Host webinars that put your presenters, not presentation slides, front and center 

Connect in a more personal way 
Stop hiding behind content and put 

your authentic self front and center.

Present with confidence
Leverage virtual backgrounds, 

studio effects and background noise 

suppression to look and sound your 

best no matter where  

you are presenting. 

Scale to massively large audiences 
Reliably and securely scale to 50,000 

people in your live video webinar. 

Grow your external audience by live 

streaming your event on YouTube 

Live, Facebook Live and other  

custom streaming services.

Get more from your webinar platform

Zoom Video Webinars

Promote your brand 

•	 Customize your webinar registration 

page and reminder emails

•	 Promote your social share 

buttons

•	 Build your own post-

webinar landing page

•	 Brand the live streaming 

video watermark

Interact and engage with your audience

•	 Support in-session chat

•	 Answer and moderate Q&A 

throughout the session

•	 Allow attendees to raise hand and 

respond to polls

•	 Promote attendees to panelists 

who can share audio and video

•	 Gather attendee feedback with an 

automatic post-webinar survey

Build your business 

•	 Collect contact information 

from registrants

•	 Push webinar contacts as 

leads into your CRM

•	 Nurture attendees with 

marketing automation 

integrations

•	 Monetize your webinars 

through paid registration

Track and measure success

•	 Report on webinar attendance

•	 Measure audience engagement

•	 Analyze Q&A as well as results 

to audience polls and surveys

•	 Easily export all data into a csv 

file

Partner with Zoom experts 

•	 Plan and create your webinars with a Zoom expert who can guide 

your set up

•	 Rehearse and practice leveraging knowledge of Zoom’s best 

practices

•	 Stress less with dedicated live event support, monitoring and 

moderation from Zoom
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Zoom Events

Build your own event hubs

•	 Use our step-by-step editor to 
create your own branded event 
hubs. 

•	 Easily manage your events and 
share your customized URLs.

•	 Create both public and private 
hubs and have a dedicated space 
for your organization’s event 
discovery.

Manage ticketing and  

registration with ease
Host a variety of events

•	 Host different types of virtual 
events with customizable 
registration and built-in ticketing 
options. 

•	 Set the number of free and paid 
tickets available per event.

•	 Support group purchases, gifts, 
and donations.

•	 Set up public or private events 
that are free, paid, live, or on-
demand. 

•	 Schedule your events to be 
single-session, multi-session, or 
concurrent session, single day or 
multi day, with the ability to post 
recordings after the event.

Foster connections Decide with Data

•	 Give your attendees the chance 
to network with each other as 
well as event sponsors with the 
ability to easily exchange contact 
info, chat and initiate meetings 
with other attendees in the event 
lobby.

•	 Track event registration, 
attendance, ticket sales, revenue, 
and more. 

•	 Zoom Events has analytics to 
help you understand your event 
performance and improve your 
virtual events.
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Zoom For Education

No matter where education takes place, Zoom can engage 

students, faculty, and staff for learning, collaboration, and 

administration. 

Zoom supports remote and hybrid learning environments 

for primary and secondary schools, and higher education.

Zoom solutions for Education

Manage your classes

Waiting Rooms, customizable 

virtual seating chart, class 

recording, multi-pinning and 

multi-spotlight, and more.

Customize the learning 

experience

Create custom intergrations 

with Zoom’s LTI Pro which works 

seamlessly with LMS providers 

such as Canvas, Blackboard, 

Desire2 Learn, Moodle, 

Schoology, Sakai and more.

Enable security and 

compliance 

SSO for the classroom, in-

meeting security features, and 

other measures help secure 

your Zoom classroom, prevent 

disruptions, and enable FERPA 

and GDPR compliance.

Increase engagement 

One-click content sharing, 

annotation, digital whiteboarding, 

Breakout Rooms, polling, 

reactions, and high-fidelity music 

mode encourage participation 

and student engagement

Ensure accessibility 

Closed captioning, live 

transcription, keyboard 

shortcuts, and other 

accessibility features give 

students access to the services 

they need

Support flexible working 

environments

Unify your communications 

with Zoom Phone, Zoom Chat, 

Zoom Video Webinars & Zoom 

Rooms to optimize academic 

service operations, enable 

flexible work environments, and 

support business continuity.

Connect your Education 

Ecosystem

A complete unified 

communications platform that 

enables new ways teaching, 

learning, and working across 

educational environments.
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Zoom Rooms Appliances are purpose-built 

to make it easier than ever to scale, deploy, 

and manage Zoom Rooms.

Zoom Rooms

The modern workspaces for hybrid teams, Zoom Rooms bring 

HD video collaboration into any space - in the office, in the 

classroom, or at home - and enable in-person and remote 

participants to interact in real time. Zoom Rooms are the 

conference room experience you’ve always wanted.

Zoom Rooms is a software-based room system that provides an 

integrated experience for audio conferencing, wireless screen 

sharing, and video conferencing. 

“ “
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1. Zoom Meeting

2. Zoom Events & Webinars

3. Zoom Room

Zoom Plans

Find the right solution for your needs

Zoom Meetings Plan

PRO*

Great for small business 

All the benefits of Free, plus:
•	 Host up to 100 participants
•	 Increase participants up to 1,000 

with Large Meetings add-on
•	 Group meetings for up to 30 

hours
•	 Social media streaming
•	 1 GB cloud recording (per license)

BUSINESS* 

Small Business 

ENTERPRISE* 

Large Enterprise-Ready

All the benefits of Pro, plus:
•	 Host up to 300 participants
•	 Increase participants up to 1,000 

with Large Meetings add-on
•	 Single sign-on
•	 Recording transcripts
•	 Managed domains
•	 Company branding

All the benefits of Business, plus:
•	 Host up to 500 Participants
•	 Unlimited cloud storage
•	 Recording transcripts

*Kindly contact our sales team for pricing details

Zoom Events & Webinar Plan

10000500030001000500Zoom Webinar

10000500030001000500Zoom Events

Zoom Webinar 

•	 Unlimited webinar sessions for up to 30 hours each
•	 Exportable registrant and attendee lists
•	 CRM and marketing automation integrations
•	 Monetization through paid registration
•	 Live streaming
•	 Cloud recordings
•	 Detailed audience engagement reports

Zoom Events

Everything in Video Webinars, and:
•	 An all-in-one event management solution
•	 Event hubs for organizing and showcasing your events 

and hosts
•	 Multi-session events where you can use either a webinar 

or meeting (or both!)
•	 Customizable registration and ticketing options
•	 Attendee networking through a chat-enabled event lobby
•	 Post-event recording library for managing recorded 

content
•	 Event reporting, including registration, attendance, and 

ticket sales

Features

Attendees

•	 Digital Signage - Included

•	 Scheduling Display - Included

•	 Management and deployment

•	 SIP/H.323 Dial Out - Included

•	 Multiple spaces: Personal Zoom Rooms, Classrooms, 

Boardrooms and more

•	 Supports multiple hardware vendors

Zoom Rooms Plan
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Optional Add-On Plans

*must have at least one Licensed user to 

purchase these Add-on plans
Audio Conferencing

Audio Conferencing starts is billed based on the 

rates per call per country. If you exceed the monthly 

commitment for calls, you will be charged overage usage 

based on the rates listed.

Premier Developer Support

•	 Tiered support packages to help minimize risk and 

reduce downtime

•	 Prioritized technical resources & committed 

developer work hours available through tiered plans

•	 Quickly troubleshoot and resolve development 

issues within guaranteed target response times

•	 Directly communicate and easily manage open 

support cases via Zoom’s secure Developer Support 

Portal

•	 Get expert assistance with your developer 

administration needs including support for 

App Marketplace submissions, releases, and 

maintenance

Cloud Storage 

•	 Store, stream and download your video recordings 

from the Zoom Cloud

•	 MP4 or M4A file formats available

•	 Storage options include up to 3TB/month

Zoom Event Service 

•	 Work with Zoom Event experts to maximize your 

event

•	 Available services include consulting, live in-event 

support and white-glove event management

•	 Support available for Zoom Meetings, Zoom Video 

Webinars and Zoom Events

Premier Support

•	 Additional support packages to help minimize risk 

and reduce downtime 

•	 Minimize downtime and get support issues resolved 

quickly with priority response

•	 Connect directly with support engineers to diagnose 

problems via phone, chat, or email

•	 With Premier+, a Technical Account Manager can be 

assigned to ensure issue resolution and automated 

escalation

Enhance your Zoom experience

Awantec works closely with leading hardware partners to develop, test, and 

certify solutions that bring high-quality video conferencing to every type of 

meeting space.

We’ve fostered strong relationships with many hardware partners offering 

a range of solutions for returning to the office, classroom, or hybrid working 

environments.

Jabra Unified
Communication Solutions 

Specialist

Logitech Authorised 
Reseller

Unified Communications
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Stay connected. Follow us on our social media  

@awantecmy

Contact Us

AwanBiru Technology Berhad Registration No. 201001038336 (922260-K) 

(Formerly known as Prestariang Berhad)

 

Block 11B, Star Central,

Lingkaran Cyber Point Timur, Cyber 12, 63000 Cyberjaya,

Selangor, Malaysia.

General Line	 : (+603) 8689 7000

Fax		  : (+603) 8689 7009

Website		  : www.awantec.my

Email		   
sales@awantec.my


